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(Profile) 
 

Q1. What country are you a citizen of? (please tick all that apply) 

Czech Republic ❐ Lithuania ❐ 
Estonia ❐ Poland ❐ 
Hungary ❐ Slovakia ❐ 
Latvia ❐ Slovenia ❐ 
  Other – Terminate Interview ❐ 
    

 

Q2. How would you rate your spoken English? (please tick) 

Bilingual ❐ Basic ❐ 
Proficient ❐ Poor/Non English speaker ❐ 
Adequate ❐   
 

Q3. How would you rate your written English? (please tick) 

Bilingual ❐ Basic ❐ 
Proficient ❐ Poor/not able to read or write in English ❐ 
Adequate ❐   
 

Q4. What is your gender? (please tick) 

Male ❐ Female ❐ 
 

Q5. Which of the following age ranges applies to you? (please tick) 

16 – 24 ❐  25 – 34 ❐  35 – 44 ❐ 
45 – 54 ❐  55 – 64 ❐  65+ ❐ 
 

Q6. What is your current employment status? (please tick all that apply) 

Full-time paid work ❐ Unemployed ❐ 
Part-time paid work ❐ Long-term sick or disabled ❐ 
Full-time education ❐ Looking after home or family ❐ 
Part-time education ❐ Retired ❐ 
Self-employed ❐   
Other (please specify) ❐  

 

 

 

Q7.  How long have you been living in Scotland? (please tick) 

Up to 3 months ❐ 4 months to 6 months ❐ 
7 months to 12 months ❐ 13 months to 18 months ❐ 
19 months to 2 years ❐ More than 2 years ❐ 
Prior to 1 May 2004 ❐   
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Q8.  Why did you choose to come to Scotland? (please tick all that apply) 

Set up business ❐ Quality of life ❐ 
Use language/ develop language ❐ Economic gain ❐ 
Recommended by friends or family ❐ Career opportunities ❐ 
Start Education/Continue Education ❐ Raise family ❐ 
Other (please specify) ❐   

    

 
 
(Accommodation and Household) 

 

Q9.  Why did you decide to live in the area you do? (please describe briefly) 

 

 

 

Q10.  Is your accommodation.. (please tick) 

Owned by your employer ❐ Rented – Private landlord ❐ 
Owned by you or someone who lives in it ❐ Rented – Council ❐ 
Rented – Housing Association ❐   

Other (please specify) ❐   

    

 

Q11.  What type of accommodation do you live in? (please tick) 

Tenement flat ❐ Terraced House ❐ 
Four in a block ❐ Semi detached ❐ 
Multi-storey flat/deck access ❐ Mobile caravan ❐ 
Part of a converted or shared house 

(including bed-sits) 
❐ Static caravan ❐ 

Other (please specify) ❐   

    

 

Q12.  Who else lives in your place of residence? (please tick all that apply) 

Sole occupier ❐  

Lives with partner/spouse ❐ 

 

Please specify the number of 
occupants where applicable 

  1 2 3 4 5 6+ 

Lives with other relatives, including children ❐       

Lives with their own children ❐       

Lives with work colleagues ❐       

❐       Lives with other unrelated people, (please specify) 
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Q13.  When you move on from your current accommodation, what are your 

housing intentions? (please tick) 

Returning home to your home country ❐ Buy a property locally ❐ 
Do not intend moving ❐ Rent outwith the local area ❐ 
Move to rented accommodation locally ❐ Buy outwith the local area ❐ 
Other (please specify) ❐   

    

 
(Family and Support) 
 
Q14. Do you financially support any members of your family in your home 

country? (please tick) 

Yes ❐ No ❐ 
 

Q15. Do you plan to bring your family over to live with you? (please tick) 

Yes ❐ No ❐ Not sure ❐ 
 

Q16.  If yes, when do they intend to come over? (please tick) 

In the next Month ❐ After one month, up to three 

months from now 
❐ 

After three months, up to six months 

from now 
❐ After six months, up to one year 

from now 
❐ 

After one year, up to three years from 

now 
❐ After three years from now ❐ 

 

Q17.  If yes, whom do you intend to bring over? (please tick all that apply) 

   

Husband/wife/partner ❐ 
Please specify the number of 
occupants where applicable 

  1 2 3 4 5 6+ 

Children ❐       

Wider family ❐       

        

 

(Experience of Sleeping Rough and Hidden Homelessness) 
 
Q18.  Since arriving in Scotland, have you experienced any of the following at 

any time? (please tick all that apply) 

Living in Bed and Breakfasts, hostels or other temporary accommodation ❐ 
Living temporarily with friends or family ❐ 
Rough sleeping on streets, in cars or in abandoned/unoccupied accommodation 

(squatting) 
❐ 

Other (please specify) 

 

 

 
❐ 

Don’t know ❐ 
 

Q19.  If applicable, how long did you experience these conditions for? 

(please tick) 

1 night only ❐ Less than 1 week ❐ 
1-2 weeks ❐ 3 weeks to 1 month ❐ 
More than 1 month (please specify) 

 

 
❐    
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 (Experience of Hostility) 

 

Q20.  Have you experienced hostility in Scotland in any of the following 

ways? (please tick all that apply) 

Physically attacked ❐ Vandalism to your property ❐ 
Verbal threats ❐ Unfair treatment at work ❐ 
Unfair treatment when accessing services ❐   
Other forms of harassment (please 

specify) 
❐     

    

 

Q21.  If you have answered yes to any of the above, do you think that it 

might have been motivated for any of the following reasons? (please 

tick all that apply) 

Your skin colour ❐ Your sexuality ❐ 
Your race ❐ Your gender ❐ 
Your country of origin/nationality ❐ Your age ❐ 
The area where you live ❐ None of the reasons listed ❐ 
Your religion ❐ Don’t know ❐ 
    

 

Q22. Since arriving in Scotland, have you had any contact with either the 

police or the justice system? (please tick) 

Yes ❐ No ❐ 
 

Q23. If you were a victim of crime, would you report this to the police? 

(please tick) 

Yes ❐ No ❐ 
 

Q24. Why/Why not? (please describe briefly) 

 

 

 

Q25. Since arriving in Scotland, do you feel that you have been unfairly 

treated in any way? (e.g. wages/salary, rent levels, service charges, 

housing standards).  If so, by whom? (e.g. employer, landlord, 

recruitment agent, Local Authority) (please describe briefly) 

 

 

(Awareness of Rights and Responsibilities, Access to Services) 
 

Q26. What information did you need when you first arrived in Scotland (e.g. 

information on how to get work, register with doctor, where to get 

accommodation - please describe briefly) 
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Q27. What services did you need when you first arrived in Scotland (e.g. 

schools, employment services, language classes, housing advice- please 

describe briefly) 

 

 

 
Q28. Are you aware of the following services available to you?  Have you 

used any of the following services? Would you like to know more about 

them? (please tick all that apply) 

 
Aware of 

service 

Have 

used 
service 

Have not 

been able to 
find/use 
service 

Would like 

more 
information 

Benefits and pensions ❒  ❒  ❒  ❒  
Business start up assistance ❒  ❒  ❒  ❒  
Schools ❒  ❒  ❒  ❒  
Health services ❒  ❒  ❒  ❒  
Language services e.g. classes, 

translation 
❒  ❒  ❒  ❒  

Financial inclusion e.g. bank 

accounts, credit unions 
❒  ❒  ❒  ❒  

Public transport ❒  ❒  ❒  ❒  
Childcare ❒  ❒  ❒  ❒  
Employment Opportunities and 

careers advice 
❒  ❒  ❒  ❒  

Money and debt advice ❒  ❒  ❒  ❒  
Housing information and advice ❒  ❒  ❒  ❒  
Worker Registration scheme ❒  ❒  ❒  ❒  
Health and Safety at work ❒  ❒  ❒  ❒  
Further Education and Higher 

Education 
❒  ❒  ❒  ❒  

Taxation ❒  ❒  ❒  ❒  
Police ❒  ❒  ❒  ❒  
Social Care Services ❒  ❒  ❒  ❒  
Libraries ❒  ❒  ❒  ❒  
 

Q29. How do you know about these services? (please tick all that apply) 

Informed of services by employer ❒  Contacted organisations directly  ❒  
Informed of services by landlord ❒  Friends/family told me about them ❒  
Referred from another organisation 

(please specify) 
❒  Publicity 

(please specify type and location of 

publicity) 

❒  

   

Other (please specify)  

 
❒  
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Q30. When you are looking for information, who do you ask/where do you 

go? (please tick all that apply) 

Through family/friends ❒  Through translated leaflets ❒  
Through employer ❒  Through a dedicated web site  ❒  
Through the local Citizens’ Advice 

Bureau 
❒  

Through the local place of worship 

(please specify) 
❒  

Through community venues 

(please specify)  
❒    

 

Other (please specify)  
❒   

 

  

 
Q31. What is the most useful way that information could be provided to 

people in your situation? (please tick all that apply) 

Through employer ❒  Through a dedicated web site  ❒  
Through translated leaflets ❒    

Through the local place of worship 

(please specify) 
❒    

Through community venues 

(please specify) 
❒  

  

Other (please specify) ❒    
  

 

Q32. Have you registered with a GP? (please tick) 

Yes ❐ No ❐ 
 
(Nature of work engaged in) 
 
Q33.  What qualifications do you have (please tick all that apply). 

Degree ❐ High School or equivalent ❐ 
Postgraduate (e.g. Masters, PhD) ❐ Apprenticeship or equivalent ❐ 
Other (please specify) 

 
❐ Diploma or equivalent ❐ 

    

None of the above ❐ 
 

Q34.  How many different jobs have you had since arriving in Scotland? 

(please tick) 

0 ❐ 1-2 ❐ 
3-5 ❐ 6-10 ❐ 
10+ ❐   
 

Q35.  What criteria are most important to you in selecting work?  (please tick 

the 3 most important) 

Salary/rate of pay ❐ Job Security ❐ 
Working conditions ❐ Working hours ❐ 
Flexibility ❐ Career Development ❐ 
Location ❐ Industry Sector ❐ 
Other (please specify) ❐  
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Q36.  Which sector do you work in? (please tick) 

Administration, Business and 

Management 
❐ Hospitality and catering ❐ 

Agriculture ❐ Manufacturing ❐ 

Food Processing ❐ Government health and medical 

services 
❐ 

Retail and related services ❐ Construction and land services ❐ 
Arts, entertainment, leisure and sport ❐ Transport ❐ 
Professional – legal etc ❐   

Other (please specify) ❐  
 

 

    

 
Q37.  What occupation do you currently have? (please tick) 

Unskilled manual ❐ Clerical/secretarial ❐ 
Semi-skilled manual ❐ Junior technical/professional ❐ 
Skilled manual ❐ Senior technical/professional ❐ 
Supervisor ❐ Manager ❐ 
Other (please specify) ❐  

 
 

    

 
(Previous Employment in Home Country) 
 
Q38.  In which sector did you work in your home country? (please tick) 

Administration, Business and 

Management 
❐ Hospitality and catering ❐ 

Agriculture ❐ Manufacturing ❐ 

Food Processing ❐ Government health and medical 

services 
❐ 

Retail and related services ❐ Construction and land services ❐ 
Transport ❐ Arts, entertainment, leisure and 

sport 
❐ 

Professional – legal etc ❐   

Other (please specify) ❐  

 
 

    

 

Q39.  What occupation did you have in your home country? (please tick) 

Unskilled manual ❐ Clerical/secretarial ❐ 
Semi-skilled manual ❐ Junior technical/professional ❐ 
Skilled manual ❐ Senior technical/professional ❐ 
Supervisor ❐ Manager ❐ 
Other (please specify) ❐  

 
❐ 

    

 
Q40.  Compared to your employment in your home country, are your current 

wages/salary. (please tick). 

Much better ❐ Much worse ❐ 
Slightly better ❐ Slightly worse ❐ 
About the same ❐   
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Q41.  Compared to your employment in your home country, is your current 

work (please tick) 

At a much higher level ❐ At a much lower level ❐ 
At a slightly higher level ❐ At a slightly lower level ❐ 
At about the same level ❐   
 

Q42. Are you currently registered with the Workers’ Registration Scheme or 

have you recently applied? (please tick) 

Have applied for the Workers’ Registration Scheme ❒  
Am currently registered with the Workers’ Registration Scheme ❒  
Have neither applied or am registered on the workers registration scheme ❒  
 
(Long term intentions) 
 
Q43.  How long do you intend to stay in Scotland? (please tick) 

Up to 3 months ❐ 4 months, up to 1 year ❐ 
11 months up to 5 years ❐ 5 years, 1 month up to 10 years ❐ 
More than 10 years ❐ Don’t know ❐ 
 

Q44.  What are your long-term career aspirations in Scotland? (please tick all 

that apply) 

Plan to be in the same job ❐ Change of career ❐ 
Secure full time work ❐ Set up business ❐ 
Work at a more senior/more skilled 

level 
❐ Study ❐ 

Other (please specify) ❐  

 
 

    

 

(Contact Details) 
 

Q45. Would you like to enter our prize draw for £100 of Tesco Vouchers? 

(please tick) 

Yes ❐ No ❐ 
 

Q46.  Blake Stevenson may want to call you if you win the prize or to invite 

you to a discussion group.  Could you please provide your telephone 

number. Glasgow Council would also like to learn where A8 nationals 

live, so they can provide local services.  Could you please provide your 

address and/or post code.  This information will not be given to any 

third party and will be deleted after the survey is complete. 

    

 Post Code (please provide full post code) Telephone Number  

     

    

 Address (including flat no./house no.)   

    

    

 

1 Melville Park, Edinburgh, EH28 8PJ 
PH: 44(0)131 335 3700  FX: 44(0)131 333 1033 
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