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The Local Fire and Rescue Service Plan has been developed to set out the priorities and objectives within East Renfrewshire 
and allows our local authority partners to scrutinise the performance outcomes of these priorities. We will continue to work 
closely with our partners in East Renfrewshire to ensure we are all “Working Together for a Safer Scotland” through 
targeting risks to our communities at a local level.

The plan has been developed to complement key partnership activity embedded across East Renfrewshire Community Plan 
and associated Delivery and Thematic plans. Through partnership working we will seek to deliver continuous improvement 
in our performance and effective service delivery in our area of operations.

The Local Fire and Rescue Plan for East Renfrewshire identified six areas for demand reduction and is subject to regular 
monitoring and reporting through the Police / Fire and Rescue Committee. A summary of the priorities and current activity is 
detailed below with further detail and analysis contained within this performance report.

About the statistics within this report  

The activity totals and other statistics quoted within this report are published in the interests of transparency and 
openness. They are provisional in nature and subject to change as a result of ongoing quality assurance and review. 
Because all statistics quoted are provisional there may be a difference in the period totals quoted in our reports after 
local publication which result from revisions or additions to the data in our systems. The Scottish Government publishes 
official statistics each year which allow for comparisons to be made over longer periods of time.

Activity levels have reduced by more than 5%

Activity levels have reduced by up to 5%

Activity levels have increased overall
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monitoring and reporting through the Police / Fire and Rescue Committee. A summary of the priorities and current activity is 

0

50

100

150

200

250

300

350

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

East Renfrewshire Operational Trends

Total Incidents All Fires All Special Services All False Alarms

22%

21%

57%

34%

19%

47%

All Fires All Special Services All False Alarms

Annual Average

3 Year Average

25.43%

17.34%

13.29%

6.94%

6.36%

6.36%

6.36%

3.47%

2.89%

2.31%

1.73%

1.73%

1.73%

1.73%

0.58%

False Alarm (Dwelling)

Refuse Fire

False Alarm (Good Intent)

Special Service - Effecting…

Dwelling Fire

Outdoor Fire

False Alarm (UFAS)

Special Service - RTC

Special Service - Flooding

Vehicle Fire

Special Service - Medical…

Other Building Fire

False Alarm (Malicious)

Special Service - Lift Release

Special Service - Assist other…

Top 15 Incidents Types by %

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Mon

Tue

Wed

Thu

Fri

Sat

Sun

59

fires
primary &
secondary

special
services

33

false
alarms

81
-26%

total number of 

incidents

173
-22%

fire & non-fire

casualties

6

-14%
economic cost of

ufas incidents

£21,670 

*data above is year on year change

Activity by Time of Day

Incidents by Classification

-6%-24%

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Mon

Tue

Wed

Thu

Fri

Sat

Sun

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Mon

Tue

Wed

Thu

Fri

Sat

Sun

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Mon

Tue

Wed

Thu

Fri

Sat

Sun

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Mon

Tue

Wed

Thu

Fri

Sat

Sun

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Mon

Tue

Wed

Thu

Fri

Sat

Sun

https://www.google.co.uk/imgres?imgurl=http://cliparting.com/wp-content/uploads/2016/06/Phone-clipart-free-clipart-images.png&imgrefurl=http://cliparting.com/free-phone-clipart-6559/&docid=q7N7mKns4CeY4M&tbnid=fmh9GjHnMK0DOM:&vet=10ahUKEwj4oerEw7_VAhUlAsAKHXelCioQMwjZASgFMAU..i&w=450&h=597&bih=844&biw=1440&q=telephone%20clipart&ved=0ahUKEwj4oerEw7_VAhUlAsAKHXelCioQMwjZASgFMAU&iact=mrc&uact=8


-8% 0%

5

Main Source of Ignition

Year on Year

3 Year 

Average

67%

Detection 
Actuated

Automatic Detection & Actuation

Domestic Safety - Accidental Dwelling Fires Domesti

Detection 

82%
Calls Made via Linked 

0%

4

2 2 2

1

Cooking
appliance

Electricity
supply

Heating
equipment

Other domestic
style appliance

Not known

Main Source of Ignition

9
11

16

12 11

2020/21 2021/22 2022/23 2023/24 2024/25

Accidental Dwelling Fires

27% 18%

64% 27%

No Firefighting Action Direct Firefighting

No Heat/Smoke Damage No Fire Damage

Alcohol/Drug
Impairment

0%
Distraction

18%

010203
04

05
06
07

08
09

10
11121314

15
16

17
18
19
20

21
22

2300

27%

Clarkston, 
Netherlee & 

Williamwood

18% 18%

Giffnock & 
Thornliebank

Newton Mearns 
North & Neilston

Newton Mearns 
South & Eaglesham

27% 9%

Barrhead, 
Liboside & 

Uplawmoor

Performance Summary

Accidental Dwelling Fires by Time of Day

Severity of Accidental Dwelling Fires 

Human Factors

Accidental Dwelling Fires Activity by Ward (% share)

It is encouraging to note a reduction of 8%  in the year on year indicator and no increase in the 3 year average. It is also 
positive that 9 out of 11 incidents had no damage at all to the premises. However, it is concerning to note that 2 of the 
properties did not have working smoke detection and this again confirms the benefits of our engagement during incidents 
and our ongoing work with partners to identify them.
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It is positive to note that there were no accidental dwelling fire casualties during this reporting period and a 50% reduction on 
the 3 year average.
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It is encouraging to note no increase in any of the indicators 
within this category. It is also important to note that all of the 
injuries were minor, with first aid being provided at the scene 
for one casualty and the remainder attending hospital for 
precautionary checks only.
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Definitions 
Primary Fires - all fires in buildings, vehicles and outdoor 
structures or any fire involving casualties, rescues or fires 
attended by five or more appliances 
Secondary Fires - fire incidents that did not occur at a primary 
location, was not a chimney fire in an occupied building, did not 
involve casualties (otherwise categorised as a primary incident) 
and was attended by four or fewer appliances. 

It is positive to note a reduction of 17% on the year on year comparator and though we have an increase of 22% on the 3 
year average this includes historically low figures in 2021/22 and 2022/22. The key contributor is again refuse fires with one 
building fire which was due to youths setting off fireworks within a store, with no damage to the building.

Deliberate Fires 
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Again we have low numbers within this category with a reduction of 25% in the year on year indicator and 13% in the 3 year 
average. It is also positive that there was no firefighting action required in any of the incidents concerned, with only heat
and smoke damage sustained.

Non Domestic Fires 
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It is encouraging to note a reduction of 50% in the year on year comparison and 42% on the 3 year average within this 
indicator. The main contributor during this reporting period is private sheltered housing complexes. There are no trends 
identified within the premises involved, with each incident being at a separate location. 


