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EAST RENFREWSHIRE COUNCIL 

PLANNING APPLICATIONS COMMITTEE 

10 February 2021 

Report by Director of Environment 

PLANNING PERFORMANCE FRAMEWORK 2020 

INTRODUCTION 

1. The purpose of this report is to inform the Committee about the Council’s Planning
Performance Framework and the Scottish Government Feedback report.

RECOMMENDATION 

2. It is recommended that the committee notes the Planning Performance Framework
and the Scottish Government’s feedback on it.

BACKGROUND 

3. Every planning authority in Scotland is required to produce a ‘Planning
Performance Framework’ (PPF) annually for submission to the Scottish Government.
Every Council uses a similar format including the reporting of comparable performance
statistics. As well as statistics, the document summarises positive actions undertaken during
the year and improvement actions planned for the following year. The Scottish Government
then undertake an assessment of the Framework and provides feedback and ‘ratings’ on
how it has performed against various markers.

REPORT 

4. The whole PPF (dated July 2020 and covering the 2019/20 period) is available online
at www.eastrenfrewshire.gov.uk/planning-performance. It is split into a number of sections,
the structure of which is set by the Government.  The main body of the PPF  (chapter 1)
discusses what the Council has done throughout the year to deliver a high-quality planning
service, and is set out under four headings:

1.1 Quality Outcomes 
1.2 Quality of service and engagement 
1.3 Governance 
1.4 Culture of continuous improvement 

5. Sections 1.1 and 1.2 in particular shows the range of services that are provided, the
procedures and guidance that are in place and the volume of customer contacts that the
Service deals with. Chapter 1 includes case studies of developments that took place through
the year, including Council House Building (page 11), Community Benefits (page 12),
Greenlaw Business Centre (page 13), Forecasting the Future of Educational Infrastructure
Needs (page 21) and ESRI Mapping Software (page 27).
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6. Chapters 4 & 5 contain performance statistics. Performance in dealing with local 
developments (over 99% of all application), improved from the previous year and was better 
than the national average (8.9 weeks as compared to the Scottish average of 9.1 weeks). 
However in a number of individual categories performance was poorer than the previous 
year. The Covid-19 restrictions at the end of the 2019/20 year (affecting most of March) had 
some impact in slowing performance figures as the team acquired the necessary equipment 
and procedures for working ‘agile’ out of the office e.g. there were a few weeks when 
correspondence (including neighbour notifications) couldn’t be sent out and many weeks 
(including March) when site visits could not be undertaken). 
 
7. The Scottish Government have given feedback on our PPF. They use 15 markers, 
and for each marker we are rated green, amber or red based on the evidence provided 
within the PPF. The feedback report is contained in Appendix 1. We received 8 green, 3 
amber and 2 red ratings. Looking at each of the non-green markers:  

• Marker 1 – decision making timescales – red rating – we feel that the red rating is 
rather harsh. We accept that timescales some categories have reduced, however our 
timescale for all local applications (over 99% of applications processed) improved on 
last year and was better than the national average; and our performance for 
‘householder applications’ (85% of all applications) also improved on last year. We 
therefore think that an amber rating would have been more reasonable here. 

• Marker 4 – legal agreements – red rating – we are aware that timescales have been 
quite slow for issuing planning applications where legal agreements are involved. 
However most if not all of these delays have been as a result of delays at the 
applicant’s side and are not the fault of the Council. We have a policy in place which 
aims to conclude legal agreements as quickly as possible and we may need to look 
to implement that more strictly; and where appropriate reconsider applications (with 
possible refusal of permissions) when legal agreements cannot be concluded within 
a reasonable timescale.  

• Marker 6 – continuous improvement – amber rating – this reflects the poorer 
performance in some categories discussed against Marker 1 and the Local 
Development Plan delays discussed in Marker 8. 

• Marker 8 – development plan scheme – amber rating – this reflects some delays 
earlier in the process in publishing the proposed Local Development Plan 2. 
However, the plan is currently at ‘examination’ with the outcome expected this spring. 
It is anticipated that the Plan will be adopted this summer/autumn. 

• Marker 14 – stalled sites/legacy cases – amber rating – similar to Marker 4 above 
this reflects a handful of sites where decisions have been delayed, largely due to 
legal agreement or consultation response delays. 
 

8. The 8 green ratings illustrates that the Scottish Government recognise good work 
being done within the Planning Service.  
 
 
FINANCE AND EFFICIENCY 
 
9. None 
 
 
CONSULTATION 
 
10. None 
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PARTNERSHIP WORKING 
 
11. This report has no partnership working implications. 
 
 
IMPLICATIONS OF THE PROPOSALS 
 
12. There are no direct implications relating to the content of this report 
 
 
CONCLUSIONS 
 
13. The Planning Performance Framework (PPF) is a significant document which shows 
the wide range of customer service that the Council is delivering. The Scottish Government 
continue to promote continuous improvement and modernisation and it is considered that the 
PPF clearly demonstrates the Council’s commitment to, and achievement of these aims.  
 
RECOMMENDATIONS 
 
14. It is recommended that the Committee notes the Planning Performance Framework 
and the Scottish Government’s feedback on it. 
 
 
Director of Environment 
 
Report Author: Graham Shankland, Planning and Building Standards Manager 
0141 07741 701414   e.mail: graham.shankland@eastrenfrewshire.gov.uk 
 
January 2021 
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